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Chapter 1 Introduction 
Jobs have taken a center stage in the policy debate due to recent world developments ranging 

from consequences of the financial crises to that of the Arab uprising that is partly fueled by 

youth unemployment as well as political discontentment. The World Development Report 2013 

focuses mainly on jobs and their connections with important dimensions of economic and social 

development. To this end, jobs can be seen as having transformational roles in three dimensions: 

living standards, productivity and social cohesion. Understanding the meaning of a good job in 

relation to development under these perspectives offers insight to help address diverse job 

agendas. 

The notion of a good job may seem normative but it can also be anchored in basic economic 

arguments. Rather than having a list of criteria‟s such as, structure of earning, health benefits, and 

pension plans to characterize a job as a good job, the WDR 2013 calls for focusing on the overall 

features of a job as seen from its value in terms of increasing living standards, productivity 

growth, and increasing social cohesion. However, it may be difficult to identify a single type of 

job that is considered as „a good job‟ in all dimensions. A job that is considered good in one 

aspect, such as increasing income, may not necessarily be considered as a prestigious job. Instead 

of trying to focus on a single job, one may be interested to look into various facets of a given job 

and conduct an assessment from different perspectives. 

This study has been conducted in order to better understand and explain how jobs are perceived 

in a number of selected countries. The report is primarily targeted to provide inputs towards the 

WDR 2013 and is part of a series of studies conducted on perceptions of good jobs in four 

countries: Colombia, China, Egypt and Sierra Leone. The main emphasis has been to explore the 

nature of jobs that affect living standards and enhance social cohesion. The report addresses the 

following research questions: 

- What are the most important factors affecting labor force participation? 

- What are the relations between jobs and household wealth?  

- Can perceptions and stereotyping of jobs be regarded as constraints for job creation? 

- What are the linkages between job benefits and job stability?  

- What are the determinants of job satisfaction? 

- Jobs can be evaluated using a human empowerment perspective by focusing on three 

features of a job: cognitive, creative and autonomous activities.  What is the relationship 

between job status and human empowerment?  

- Does inclusion in the labor force contribute to increased social trust and confidence in 

institutions?  
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This study was conducted in the urban Freetown and the rural Port Loko district in Sierra Leone. 

Freetown, the capital of Sierra Leone, is situated in Western Area, one of the four regions in 

Sierra Leone. Most of the population in this region is urban (87 percent). Port Loko district is part 

of Northern Region, and boarders Western Area. Western area is seen as the wealthiest region in 

Sierra Leone. Port Loko is the fourth most populated district in the country. While the population 

in Freetown is a mix of different ethnic groups, Port Loko is dominated by Temne.  

In the aftermath of the civil war in Sierra Leone, that had dominated the country for more than a 

decade (1991-2002), the country was depended on the international community. The majority of 

the population in Sierra Leone is young, and the promotion of work among the young generation 

(age 15-35) has identified in the Poverty Reduction Strategy Paper (SLPRSP 2005) as one of the 

main challenges to increase further development and to maintain peace in Sierra Leone. 

However, economic growth continues to be difficult due to limited private sector development, 

weak purchasing power in the communities and insufficient infrastructure. This is reflected in the 

revenue flows that remained at 11 percent of the GDP, which is the lowest in sub-Saharan Africa 

(Cubitt 2011). To date, there are few exact and reliable figures on the unemployment level, and 

the concept of which the unemployed are remains unclear, and involves definitions such as 

jobless, inactive in the labor marked, somewhat unemployed or active in non-marked activities 

(Peeters et al. 2009).  

The report is organized as follows. Chapter one provides background and an overview to the 

study area. The second chapter presents a description of the methodology used in the study. 

Chapter three offers a description of the data collected for the study, including socio-economic 

background and characteristics of the labor force in the study area. Chapter four outlines the 

results and discusses the main findings and the final chapter offers a summary of the main 

findings.  
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Chapter 2 Methods 

2.1 Good jobs survey 

The main objective of the survey was to obtain data on perceptions of jobs in addition to 

obtaining information on basic labor force indicators, economy and social trust. 

The main design characteristics of the sample used in the study were as follows: 

1. The target population of the study included all households living in Freetown and in rural 

Port Loko, Sierra Leone. 

2. The sample frame is a list of clusters, which were provided by Statistics Sierra Leone 

(SSL, 2006b). 

3. The survey should be able to provide statistic break down on urban Freetown and rural 

Port Loko.  

4. Each domain received allocation of 45 primary sampling units (PSUs) (clusters)  

5. The selection of clusters was based on probability proportionate to size (PPS) 

6. In each of the clusters, 12 households were randomly selected using random walk 

procedures 

7. One household member aged 18 and above was randomly selected from all household 

members, using Kish table, to answer questions on perception of good jobs. 

With this design, the survey was conducted in 90 clusters making up a total sample size of 1080 

households. 

2.2 Questionnaire 

To understand the populations perception of jobs requires detailed information regarding what 

qualifies as both „good‟ and „bad‟ job  characteristics and an understanding of the constraints of 

accessing a good job. In addition, barriers to labor market entry and potential solutions for these 

barriers are important indicators that could have policy relevance. An associated concept of job 

stereotypes could also help highlight what is regarded as a good job. This information was 

obtained through vignettes depicting various types of jobs and a questionnaire was also designed 

for the study. 

Part I of the questionnaire was administered at the household level. The respondent for this part 

of the questionnaire was the household head or any other eligible knowledgeable person who 

could provide information for the household as well as other household members. The household 

member was asked to answer questions on household level information such as demographics, 

education, labor force participation to household members (age 14 and above), household 

economic conditions and assets.  
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Part II of the questionnaire was administered to a randomly selected individual (RSI) in the 

selected household. The RSI was selected among all household members aged 18 or above. The 

RSI responded to a number of questions about the person‟s current job status and its associated 

features; the person‟s own perceptions of jobs; issues regarding social trust, confidence on 

various institutions and participations on social organizations. These question items are intended 

to be answered only by the randomly selected individual. The structure of the questionnaire is 

depicted in Figure 1 below. 

 
Figure 1 Overview of structure of instruments 

 

2.3 Empirical methods 

Descriptive statistical methods including frequencies, means, graphs and tables are used to 

describe the various indicators used in this study. In addition to the descriptive statistics, the 

study employs regression models to explore the relationship with various factors affecting the 

dependent variable under investigation. Generally, the perception indicators used in this study are 

measured using five Likert items: 1=Not at all satisfied; 2=somewhat unsatisfied; 3=neither; 

4=somewhat satisfied; 5=very satisfied. These values make up an ordinal set. The ordinary least 

square (OLS) regression will not be suitable to explain the various job satisfaction indicators used 

in the study as it can give estimates which imply predictions of the values outside the feasible 

range. Hence, ordered logit regressions are used to explain factors affecting job satisfaction. 

Another type of indicator used in the study takes binary values (0 or 1). Specifically, labor force 

participation is recorded as whether individuals are in or out of the labor force. Again OLS was 

not suitable for dummy variable indicators as it predicts values beyond 0 and 1. So, logistic 

regression was used to explore factors influencing labor force participation. 

All Household Members 
            (PART I) 

 Demographics 

 Household composition 

 Education 

 Labor force participation 

 Housing  

 Economic conditions 

 Assets 

Selection of RSI 

Information on RSI’s 

(PART II) 

 Job status and features 

 Perceptions on job 

 Social trust and participation 
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Multiple Correspondence Analysis (MCA) was used in this report to analyze the pattern of 

relationships of several categorical variables. It is an extension of correspondence analysis (CA), 

which was developed by Hirschfeld (1935) and Jean-Paul Benzécri (1973). MCA is part of a 

family of descriptive methods, such as Principal Components Analysis, that use mathematical 

procedure to reveal pattern in complex data sets. It is very useful in mapping both variables and 

individuals so as to construct complex visual maps whose structuring can be interpreted. The 

increasing use of visualizations in presentations makes this method more popular in illustrating 

complex relationships between variables. The method is particularly suitable when responses to 

question items are recorded in categorical scale. In this report, we employed Multiple 

Correspondence Analysis in analyzing the perceptions of different jobs, social trust and 

confidence in institutions. Technical description of the method can be obtained in Greenacre and 

Blasius 2006. 

This report also constructs a wealth index from a set of assets owned by the household. This 

wealth index is a linear asset-based index, constructed following procedures as in the 

Demographic and Health Surveys (Rustein and Kiersten 2004). It considers households‟ access to 

durable consumer goods and other asset indicators related with housing, water, sanitary facilities 

and other amenities owned by households.  To construct this asset index, we use the following set 

of mixed asset-based and health-related variables for determining wealth tertiles: 

- Household ownership of consumer durables (mobile phone, sofa set, chair, table, bed, 

mattress, mat, sewing machine, gas cooker, stove, water heater, water filter, electric 

fan, vacuum cleaner, microwave, fridge, freezer, air conditioner, washing machine, 

TV, radio, bicycle motorbike, cars, DVD player, satellite connection, internet access, 

personal computer, camera, video camera) 

- Characteristics of household dwelling (number of rooms, floor material, electricity, 

toilet facility, water sources) 

- Household ownership of dwelling. 
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Chapter 3 Data  

The survey was planned to cover 540 households in Freetown and 540 households in rural Port 

Loko. The survey had a response rate of 99 percent (included partly completed questionnaires) 

resulting in final sample size of 1070 households as shown in Table 1. Regarding the randomly 

selected individual survey, the response rate was 95 percent resulting in a final sample size of 

1026 RSIs including partly completed interviews. 

Table 1 Interview status for households and randomly selected individual 

Interview status Households (%) Randomly selected individual (%) 

Interview completed 95.7 94.5 
Interview partly completed 3.4 0.5 
No contact 0.4 2.9 
Refusal 0.2 1.1 
Convinced for interview after refusal 0.3 - 
No usable information - 0.3 
Incomplete household interview - 1.3 

Total 100 100 
Sample Size 1080 1080 

The study did not conduct any substitution of households or RSIs that could not be contacted 

during the survey period. This is mainly needed to avoid any bias as a result of systematic 

absence of households and RSIs. People who are not employed are more likely to be at home, 

thus, in such situations substitutions would increase a sampling bias through oversampling of 

RSIs that are unemployed or outside the labor force. During the survey implementation, repeated 

visits were made to interview selected households and individuals and hence reduce non-response 

rates of the survey. 

3.1 Demographic and dwelling characteristics 

The age and sex structure of individuals covered under the study exhibited a slightly higher 

percentage of women (52 percent) than men both in Freetown and in Port Loko. The age of 

population in both places low, with a median age of 19 in rural areas and 22 in urban. 

In Freetown the majority of people live rented apartments, while in rural Port Loko they mainly 

live in standalone houses they own, as shown in Table 2. While at least three out of four urban 

dwellers are connected to electricity, nearly none of the rural households are connected.  One out 

of five in Freetown use improved water sources and have improved sanitation, only one out of 

three have the same access in rural Port Loko.   
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Table 2 Dwelling characteristics 

    Urban (%) Rural (%) 

Type of dwelling Apartment 71 16 
  House 29 84 

Ownership Own 29 85 
  Rent 62 12 

Connected to electricity   73 3 

Improved water
1
   79 24 

Improved sanitation
2
   85 38 

Sample size   538 536 
1
Improved water: Piped water into dwelling; piped water from public tap; covered well or borehole; rainwater 

2
Improved sanitation: Flush to piped sewer system, to septic tank, to pit latrine or don't know where; ventilated improved 

pit latrine; pit latrine with slab; and composting toilet 

3.2 Economic situations 

Based on a set of consumer goods owned by households together with other asset indicators such 

as sanitation facilities we constructed a wealth index to identify households‟ economic situations. 

When ranking the households‟ wealth index, household size was taken into account, that is, the 

ranking of the wealth index was based on the population.  

Figure 2 shows the distribution of households by the value of the wealth index for rural and urban 

areas. The differences in distribution between rural and urban areas are quite clear. Most of the 

households in Freetown have a higher wealth index than the rural household. In urban areas, the 

index is spread out, indicating a large variation in the wealth. In rural area, the index is much 

more concentrated, indicating a high homogeneity.  
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Figure 2 Distribution of household wealth index score in Freetown and rural Port Loko 

In addition to using objective measure of wealth based on household assets, households were 

interviewed to provide a subjective assessment of their economic situations that are classified into 

three different categories: live well; neither rich nor poor and poor. The households‟ subjective 

assessments on the economic situation indicate that 10 percent of urban households considered 

themselves as being poor while 58 percent  of rural households considered themselves as being 

poor (Table 3).  

Table 3 Household economic situation 

    Urban (%)  Rural (%) 

Subjective assessment on 
household economic 
situation 

We live well 63 36 

We are neither rich nor poor 28 5 

We are poor 10 58 

Satisfaction with current 
financial situation 

Fully satisfied 3 0 

Rather satisfied 29 10 

Neither 12 10 

Less than satisfied 27 24 

Not at all satisfied 29 56 

Financial situation during 
last year 

Save money 24 1 

Just get by 48 46 

Spent some savings 12 1 

Spent savings and borrowed money 3 8 

Only borrowed money 12 44 

Sample size   537 534 
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In addition to these indicators households were also asked how satisfied that they were regarding 

their current financial situation. In Freetown 56 percent of the household were less than  or not at 

all satisfied with their current financial situation while as many as 80 percent of households in 

rural Port Loko expressed dissatisfaction in their financial situations as shown in Table 3. In 

relation to this 27 percent of urban households have spent their savings or borrowed money 

during the last year while in rural Port Loko, 53 percent of households have either spent their 

savings or borrowed money. However in rural area very few had savings to spend and nearly no 

one saved money last year. 

3.3 Labor force participation 

For the purpose of this study we have used the ILO definition for an unemployed person. ILO 

defines unemployed as a person who during the past seven days has been without employment, 

but was available to work and was seeking employment. Of the 55 percent economically active 

individuals in Freetown, there was higher unemployment rate in urban areas (17 percent) as 

shown in Table 4 as compared to 2 percent of unemployment in rural Port Loko. In Port Loko the 

labor force participation was 93 percent.  Neither in Urban nor in rural area there were any large 

gender differences neither in the labor force participation, nor in the unemployment rates.  

Table 4 Employment status (Age 18 and above) 

  

Urban Rural 

Male (%) Female (%) Total (%) Male (%) Female (%) Total (%) 

Employment 
status 

Employed 54 55 55 92 92 92 
Unemployed 13 9 11 2 1 2 
Out of labor force 32 36 34 6 7 7 

  Sample size 930 972 1902 862 1034 1896 

Unemployment 
rate - ILO 
definition  

Employed 80 86 83 98 99 98 
Unemployed 20 14 17 2 1 2 

Sample size 629 618 1247 808 963 1771 

 

3.4 Characteristics of randomly selected individuals 

Altogether 1026 RSIs were interviewed, among whom 515 were in urban areas and 511 in rural 

areas. Table 5 shows the age and gender distribution, marital status, educational level, 

employment status and level of sickness of prolonged nature of the interviewed RSIs in the 

survey. 

In both in urban rural area, 50 - 60 percent of the RSIs were aged 18 to 34, and 80-85 percent of 

them were below the age of 50. In line with the gender distribution in of the study population in 

urban area, 52 percent of the RSI were women. In rural area a slightly higher proportion, 54 

percent of the RSIs, were women compared to 52 percent in the study population. In rural area 

nearly four out of five RSIs were married – in Freetown more than 40 percent were single. 

The educational level completed by the interviewed RSI varied quite substantially. As many as 

43 percent of the urban RSIs completed secondary high school or higher education, in 
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comparison to only six percent in rural areas. While almost half of the urban RSIs completed 

secondary or higher education, one out of four have never been to school or not completed any 

degree in urban area, and as many as four out of five of the rural ones. 

As to employment status, 89 percent are part of the labor force in urban area and 68 percent in 

urban. Farm work is the overall dominant work in the rural area in addition to some had self-

employment, and nearly no one was engaged in wage work. None of the rural RSIs were 

unemployed. Contrary in the urban area, ten percent were unemployed. Among those who 

worked, one thirds had wage work, and two thirds were self-employed.  

 

Table 5 RSI characteristics 

    Urban (%) Rural  (%) 

Age 18-34 59 50 

35-49 26 30 

50-64 10 13 

65+ 5 7 

Gender Male 48 46 

Female 52 54 

Marital status Single 41 15 

Married/Cohabitant 52 77 

Widow/Divorced/Separated 7 8 

Education No school or no stage completed 25 79 

Elementary or intermediate completed 31 14 

Secondary (high school) or higher completed 43 6 

Employment status Wage work 17 2 

Farm work 1 73 

Enterprises 38 14 

Unemployed 10 0 

Out of labor force 32 11 

Physical or psychological 
illness of prolonged nature 

Yes 4 10 

No 96 90 

Education No school or no stage completed 26 79 
Primary or junior secondary completed 31 14 
Senior secondary or higher completed 43 6 

Total   100 100 
Sample size   515 511 

Table 5 describes the characteristics of the RSIs and what type of work they mainly were 

involved in the last 12 months. However, many people were engaged in more than one activity. 

Table 6 describes how most people in urban area few additional work activities, except 20 

percent of the urban wageworkers that had some self-employment in addition. For the rural 

dwellers one third of the workers had other additional economic activities in addition to their 

main work. Among those who did not work either because they were out of the labor force or 

because they were unemployed, very few of in Freetown had conducted any economic activities 

last 12 months. In rural Port Loko as many as one out of four in this group had conducted some 

activity, mainly agricultural or self-employment.   
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Table 6 Main employment status of RSI by reported activities  

All work activities conducted in the 
last 12 months 

      Main employment status in the last 12 months (%) 

Wage work 
Agricultural 

work 
Self 

employed 
Un-

employed
1
 

Out of labor 
force 

 
Urban Rural Urban Rural Urban Rural Urban Rural Urban Rural 

No work - - - - - - 94 
* 

95 73 
Wage work 80 

*
 - - - - 4 

* 
1 2 

Agricultural work - - 
*
 64 - - 0 

* 
0 9 

Self-employed - - - - 92 68 2 
* 

3 9 
Wage and agricultural work 1 

*
 

*
 0 - - 0 

* 
0 0 

Wage and self-employed 19 
*
 - - 4 3 0 

* 
1 4 

Self-employed and agricultural work - - 
*
 25 2 25 0 

* 
0 2 

Wage, agriculture and self-employed 0 
*
 

*
 10 2 4 0 

* 
0 2 

Total 100 
  

100 100 100 100 
 

100 100 
Sample size 90 11 7 371 198 72 54 2 166 55 
1     

Searched for work last 7 days 
-   Not possible  
*     

Too few cases 
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Chapter 4 Results 

In this chapter, we will present the main results. Section 4.1 presents determinants of labor force 

participation among the population aged 18 and above. The relationship between jobs and 

household wealth are explored in section 4.2. Section 4.3 deals with job type perceptions and 

how these differ based on different social categories. Section 4.4 presents job benefits to wage 

workers. Job satisfactions assessed from different perspectives are presented in section 4.5. The 

role of a job in empowering people is presented in section 4.6. The last section presents how 

having a job influences social trust and confidence in institutions. 

4.1 Determinants of labor force participation 

In this section, we will investigate the features of individuals that are relevant for labor force 

participation. We conducted a logistic regression for the population in age group 18-65 and the 

results are shown in Table 7 below.  

Table 7 Logistic regression of labor force participation  

  Urban Rural 

Variables Estimate 
Std. 

Error 
P-

value
3
 

Estimate 
Std. 

Error 
P-

value
3
 

Female, compared to Male -0.374 0.124 0.002 -0.411 0.229 0.072 
Age 0.446 0.031 0.000 0.275 0.054 0.000 
Age squared -0.500 0.039 0.000 -0.347 0.069 0.000 
Elementary completed

1
 -0.390 0.253 0.123 -1.223 0.327 0.000 

Intermediate completed
1
 -0.347 0.177 0.050 -1.395 0.282 0.000 

Secondary or higher level completed
1
 0.244 0.169 0.149 -1.001 0.439 0.023 

Slightly difficult health  condition
2
 -1.269 0.380 0.001 0.842 0.612 0.169 

Difficult health condition
2
 -0.999 0.579 0.085 -0.630 0.535 0.239 

Household size -0.235 0.080 0.003 0.246 0.159 0.122 
Dependency ratio 0.464 0.346 0.179 0.537 0.538 0.318 
Wealth index -0.364 0.075 0.000 -0.423 0.216 0.051 
Constant -6.256 0.604 0.000 -1.827 1.120 0.103 

-2 Log likelihood 1759     655   

Sample size 1784     1617     
1 Compared to No Education; 2 Compared to No health problems; 3 Significant at 5% or 10% level are shown in bold 

  Household population 18-65 years old 
 

     
Women are less likely to participate in the labor market 

The logistic regression model shows that women in both rural and urban areas are less likely to 

participate in the labor market as compared to men exhibited by the negative and significant 

relationship with likelihood of labor force participation.  

Inverted U-relationship between age and labor force participation 

The relationship between age and labor force participation exhibits an inverted U-relationship in 

that labor force participation increase as age but tends to decrease after a turning point is reached. 

Health matters 

Self-reported chronic health status of individuals is a key indicator that determines labor force 

participation. The reported chronic health status is classified into three categories: individuals 
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who have no reported health problems; individuals with slightly difficult health situations in that 

they have reported health problems but are less hindered to go out on their own; and individuals 

who have health problems that make it difficult to move around by themselves. Individuals with 

difficult health conditions irrespective of the degree of their health problem are less likely to 

participate in the labor force especially in urban Freetown.  

Less participation for the wealthier 

Wealth of individuals as measured by using a wealth index constructed from the list of assets is 

found to be negatively related to the likelihood of labor force participation. This may be an 

indication of preference for leisure for the wealthy. 

Household size 

Urban Freetown dwellers with large household size were found to be less likely to participate in 

labor force activities. However, in rural Port Loko the situation is different where household size 

is important (albeit insignificant) for labor force participation indicating the role of labor for 

subsistence farmers. 

4.2 Jobs and household wealth 

Higher employment not significantly contribute to household economy  

Table 8 shows the ranking of household wealth index in all the interviewed households by the 

proportion of employed members in the household for Freetown and rural Port Loko. In 

Freetown it is seen that the more people are employed in the household, the higher their wealth 

is. This trend is however not found in rural Port Loko – there the opposite seems to be the case. 

Rural households are mainly conducting activities that are limited to subsistence level and are not 

able to accumulate wealth in terms of assets. The role of farming in rural Port Loko is limited to 

subsistence level. 

Table 8 Household wealth index by proportion of employed persons 

  Proportion of members 
employed 

Wealth index tertile  (%) 

Total (%) Sample size Poor third Mid third Rich third 

Urban 

No employed member 46 25 29 100 63 
0.01 to 0.40 35 35 30 100 268 
0.41 to 0.99 31 33 36 100 170 

Total 34 33 32 100 501 

Rural 

0.01 to 0.40 23 30 47 100 151 
0.41 to 0.99 34 36 30 100 299 
All are employed 42 29 29 100 72 

Total 32 33 35 100 522 

27 urban ‘All are employed’ households, and 8 rural ’No employed members’ households are not included in the table  

 

Employment type related more with households’ economic situation  

The households‟ wealth was related to the type of work conducted by the household members, as 

described in Table 9. In rural areas nearly all households conducted agricultural activities 
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combined with some sort of self-employment. It was therefor only meaningful to do this 

comparison in Freetown. As shown in Table 9, households where the household-members where 

only engaged in self-employment, or where they did not work at all were more likely to be poor 

than households where the members either had wage work or there were a mix of employment 

activities. 

Table 9 Household wealth index by employment status in Freetown 

  Wealth index tertile  (%) 

Sample size   Poor Mid Rich 

No employment 46 25 29 63 
Only self-employment 40 35 25 211 
Only wage employ 25 29 46 96 
Mix of employment 27 36 37 162 

 

4.3 Perception about job types 
Randomly selected individuals were asked to choose from eight different types of professions 

and rank them according to their preference. This is in order to understand job stereotyping that 

will shed light on features of good jobs by ranking them across three different dimensions: 

preference for them, most important to society and easiest to pursue.  

The preferred jobs are different in the urban and the rural setting. The most preferred job in the 

urban Freetown was to work as a doctor. More than 40 percent of the men and more than 3 

percent of the women answered that this would be their first choice of work (Figure 3). In rural 

Port Loko, being a farmer is the most preferred job by both men and women.  
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Figure 3 Preferred jobs by location and gender 

Comparing the overall ranking for the preferences of jobs is done in Figure 4 where one is the 

first preference and eight is the last preferred job between the eight professions described above. 

In the urban area it is clear that there was a preference for being a doctor, shop owner, 

government employee and farmer. Both different age groups and different employment groups 

ranked the preferred jobs in a similar way – except for wage workers that ranked „being a shop 

owner‟ less preferable than the other groups.  

In rural area farm work was the preferred job for all groups. After farm work, being a shop 

owner, doctor or government employee were the preferred jobs. All employment groups and age 

groups showed a very similar pattern in their ranging. The main exception to this pattern was the 

population out of labor force. For them jobs that require higher education and preferably give a 

regular income such as doctors, government employee and teacher, were the most preferable 

ones.    
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Figure 4 Rank of preferred jobs by employment status and age1 

 

Regarding what job that is easiest to pursue (Figure 5), taxi driver and shop owner were seen as 

the easiest for men in urban Freetown while it were hairdressing and to be shop owner for 

women. In rural Port Loko, farming was considered to be the easiest to pursue by both men and 

women, followed by being a shop owner for both groups. This is consistent with what people 

actually carry out in rural areas.  

                                                 
1
 One is the first preference, and eight is the last preference among the eight professions 
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Figure 5 Job type easiest to pursue by location and gender 

Three of the four preferred professions in urban area were seen as the most difficult to pursue. As 

Figure 6 shows, being a doctor, teacher or government employee might seem to be a dream for 

most people.  Both in urban and rural area people answered that being a shop owner or farmer 

was the easiest job to pursue independent of their current employment status and their age. 
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Figure 6 Rank of easiest job to pursue by employment status and age2 

Perception regarding what job is important for society is remarkable different between urban 

Freetown and rural Port Loko (Figure 7). In urban areas, a doctor is considered to be important 

for society by more than 50 percent of the respondents but it is farming in rural areas.   

 

                                                 
2
 One is the easiest to pursue, and eight is the most difficult to pursue among the eight professions 
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Figure 7 Most important job by location and gender 

  



 

23 

4.4 Job benefits for wage workers  
In this section, we will describe job associated benefits for wage employees. This will help assess 

the labor market situation for wage employees in addition to providing a basis for assessing job 

satisfaction in the subsequent sections. All wage employees with long term contract receive most 

pensions after retirement and learning opportunities. Health insurance benefits were only 

provided to less than 50 percent of wage employees. Job benefits do not seem to vary 

substantially by the type of job contract (Table 10.) This may reflect the extent of the labor 

market development and associated regulations.  

Table 10 Benefits for wage employees in Urban Freetown 

Job related benefits Percent Sample size 

Pension after retirement 63 87 
Transportation allowances 48 90 
Learning opportunities 47 90 
Bonuses 46 90 
Health insurance from employer 43 87 
Maternity leave 41 87 
Housing allowances 25 89 
School fees 16 90 
Free meals 11 90 
Unemployment benefits 10 79 
Stock shares 9 90 

Long-term contract employees have more or less similar number of benefits as compared to short 

term contract employees (Figure 8). 
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Figure 8 Distribution of benefits among urban wage workers 

All wage workers were asked about their access to different benefits and their evaluation on the 

different work benefits.  Around 12 to 18 percent of the respondents were not willing to pay for 

the benefits, while around half of the respondents could not tell how much they would like to pay 

for each work benefit. People acknowledged the value of the work benefits, but most found it 

difficult to measure such work benefits in monetary value. 

Work benefits had high correlation with people‟s job satisfaction.  All the interviewed wage 

earners were classified into one of the four groups, according to their accesses to different work 

benefits. In Figure 9 these four groups of people and their satisfaction with job stability, form of 

contract, training and skill development, social status from job, potential for future personal 

development and level of income are shown. The answers “very satisfied” and “somewhat 

satisfied” were grouped to be presented as “satisfied” for all the questions.   

0.0%

5.0%

10.0%

15.0%

20.0%

1 2 3 4 5 6 7 8 9 10 11 12 13

Pe
rc

en
ta

ge
s



 

25 

 

Figure 9 Satisfaction and number of job benefits among urban wage workers 

 

4.5 Job satisfaction  
Job satisfaction is an indicator of workers‟ happiness and is in a number of studies shown to be 

good, both for workers and employers. Workers that are satisfied have positive organizational 

behavior and tend to perform better and are more likely to receive rewards realized in the form of 

promotion and pay rises (Clark and Oswald 1996, Diener and Seligman 2004, Fassina et al 2008). 

In this study, workers were asked about their satisfaction with difference facets of their job. 

As shown in Figure 10, limited number of people were satisfied with various aspects of their job 

in both rural and urban areas with less than 50 percent of respondent expressing limited level of 

satisfaction in their level of income, work hours, social status and jobs potential for future 

personal development. 
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Figure 10 Level of job satisfaction 

Among the various aspects in which people have evaluated their level of satisfaction, we focus on 

three facets: satisfaction with their level of income; satisfaction in their job potential for future 

development and satisfaction in social status they obtain from their job. We conducted ordered 

logit regression analysis on each of these satisfaction indicators that are measured as a single 

index on likert scale (1=not at all satisfied, 2=somewhat satisfied, 3=neither, 4=somewhat 

satisfied, 5=very satisfied.) 

The job satisfaction-age relationship is inverted U-shaped; other things being equal, job 

satisfaction initially increases with age, but then tends to decline after the turning point is 

reached. This result is in contrast with findings reported in earlier studies: the youngest and oldest 

workers tend to have highest job satisfaction (Clark et al 1996). In addition, as wealth increased 

the level of satisfaction the level of income also increased (Table 11). 
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Table 11 Ordered logit regression estimates for satisfaction with level of income 

Variables Estimate Std. Error P-value
1
 

Female, compared to Male -0.249 0.152 0.102 

 Age 0.039 0.027 0.144 

 Age squared -0.050 0.030 0.093 * 
Wealth 0.410 0.121 0.001 ** 
More than one job -0.698 0.175 0.000 ** 
Employment status 0.601 0.120 0.000 ** 
Number of hours worked per week -0.002 0.004 0.509 

 Type of tasks (Creative versus routine) -0.023 0.026 0.376 

 Level of Independence -0.031 0.035 0.375 

 Level of Meaningfulness of Job 0.187 0.044 0.000 ** 
Usefulness of job for:       

 Establishing contacts with people 0.416 0.092 0.000 ** 
Learning new things 0.087 0.090 0.333 

 Information about other jobs 0.002 0.084 0.979 

 Information about societal matters 0.134 0.084 0.113 

 Information about Good Deals 0.036 0.090 0.688 

 Decision Making in household 0.004 0.097 0.964 

 Urban compared to Rural -0.776 0.256 0.002 ** 
-2 log likelihood 1738       

Sample size ( All employed RSIs) 695       
1
 Significant at 5% level (**) and 10% level (*) 

     

Another important factor that determines the level of satisfaction with the future potential of the 

job people conduct (Table 12) was the level of independence and meaningfulness they attached to 

the job they carried out. The level of satisfaction was also related to opportunity provided as a 

result of having the job towards establishing contacts with people, learning new things, and 

obtaining information about societal matters.  
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Table 12 Ordered logit regression estimates for satisfaction with job potential for future 

Variables Estimate Std. Error P-value
1
 

Female, compared to Male -0.077 0.147 0.600 

 Age 0.059 0.026 0.023 ** 
Age squared -0.078 0.029 0.008 ** 
Wealth 0.238 0.116 0.040 ** 
More than one job -0.152 0.170 0.371 

 Employment status -0.161 0.116 0.163 

 Number of hours worked per week -0.005 0.003 0.172 

 Type of tasks (Creative versus routine) 0.025 0.025 0.316 

 Level of Independence 0.065 0.034 0.057 * 
Level of Meaningfulness of Job 0.079 0.042 0.058 * 
Usefulness of job for:       

 Establishing contacts with people 0.198 0.087 0.024 ** 
Learning new things 0.247 0.087 0.005 ** 
Information about other jobs 0.110 0.081 0.173 

 Information about societal matters 0.225 0.082 0.006 ** 
Information about Good Deals -0.006 0.087 0.945 

 Decision Making in household 0.033 0.093 0.724 

 Urban compared to Rural 0.143 0.246 0.562 

 -2 log likelihood 1901       

Sample size ( All employed RSIs) 695       
1
 Significant at 5% level (**) and 10% level (*) 

     

Jobs can be classified as good or bad depending on the social status people associate with their 

activities. This could be a barrier for unemployed people to engage themselves in income earning 

work. Hence, the level of satisfaction in social status from a given job is another indicator of a 

good job. This level of satisfaction was positively influenced by wealth. On the other hand, 

having more than one job and working large number of hours are negatively related to 

satisfaction with social status form job. The more creative jobs are the higher the higher 

satisfaction with social status from job. Having a job that is useful to establish contacts, obtain 

information about good deals with people was also found to be increasing satisfaction with social 

status (Table 13). 
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Table 13  Ordered logit regression estimates for satisfaction with in social status from job 

Variables Estimate Std. Error P-value
1
 

Female, compared to Male -0.457 0.151 0.002 ** 
Age 0.040 0.026 0.123 

 Age squared -0.052 0.029 0.080 * 
Wealth 0.439 0.120 0.000 ** 
More than one job -0.937 0.175 0.000 ** 
Employment status 0.113 0.118 0.338 

 Number of hours worked per week -0.008 0.004 0.020 ** 
Type of tasks (Creative versus routine) 0.045 0.025 0.079 * 
Level of Independence 0.029 0.035 0.408 

 Level of Meaningfulness of Job 0.076 0.042 0.071 * 
Usefulness of job for:       

 Establishing contacts with people 0.576 0.092 0.000 ** 
Learning new things -0.062 0.090 0.487 

 Information about other jobs -0.047 0.083 0.570 

 Information about societal matters 0.019 0.084 0.818 

 Information about Good Deals 0.270 0.090 0.003 ** 
Decision Making in household 0.177 0.096 0.064 * 
Urban compared to Rural 0.224 0.251 0.372 

 -2 log likelihood 1787       

Sample size ( All employed RSIs) 695       
1
 Significant at 5% level (** 

    
4.6 Jobs and empowerment 
Jobs can be perceived from a human empowerment perspective (Alexander and Welzel 2011) 

with cognitive, creative and autonomous dimensions (CCA). As shown in Table 14, jobs in the 

both Freetown and rural Port Loko are characterized by manual labor, dominated by routine 

work, and with a high level of autonomy. In addition people employed in this type of work find 

their work meaningful – more than 80 percent rate their job as meaningful with a sense of doing 

something useful. These patterns are the same independent of education and current job status, as 

shown in Table 14. However there is a tendency that people with wage employment have more 

cognitive work than the self-employed have while the self-employed have much more autonomy 

in their work than the wage workers. People with higher education have jobs that are 

characterized as more cognitive and creative than the ones without education. However, work 

autonomy does not seem to be highly influence by the lack of education. 
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Table 14 Feature of job by education and type of work in percent 

  

Job status (%) Education (%) 

Total 
(%)  

Wage 
employment 

Self-
employment 

Farm 
work 

No stage 
completed 

Elementary/ 
intermediate 

Secondary 
or higher 

Cognitive
1
 

Manual 32 57 72 69 61 41 61 

Intermediate 14 27 25 27 28 16 24 

Cognitive 54 16 2 4 12 43 14 

Creative
2
 

Routine 50 52 41 45 53 45 46 

Both 15 19 38 34 20 18 28 

Creative 35 29 21 21 27 37 25 

Autonomy
3
 

Low 21 11 8 10 13 11 11 

Medium 30 9 31 26 16 20 23 

High 49 80 61 64 72 69 66 

Meaning-
fullness in 
the job

4
 

Low 2 5 7 8 4 1 6 

Medium 4 14 12 12 15 8 11 

High 94 81 82 81 81 91 83 

Total 100 100 100 100 100 100 100 
Sample size 100 267 377 452 126 165 743 

 

Regarding how meaningful people find their job, there are no differences between more wage 

workers find their work meaningful than self-employed people. In addition, those with secondary 

or higher education find their job more meaningful than people without any education.  Table 15 

shows that the more people characterize their job as cognitive, creative and autonomous – the 

more meaningful they find their job. Specifically, people find their job less meaningful when they 

have less work autonomy. 
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Table 15 How meaningful do people find their work related to empowerment? 

    Meaningfulness in the job  (%)     

    
Not 

meaningful Medium 
Very 

meaningful Total  (%) Sample size 

Cognitive
1
 

Manual 8 9 83 100 457 

Intermediate 3 19 78 100 181 

Cognitive 1 7 92 100 105 

Creative
2
 

Routine 8 12 80 100 343 

Both 3 16 81 100 211 

Creative 3 5 92 100 188 

Autonomy
3
 

Low 25 15 59 100 79 

Medium 4 28 68 100 174 

High 3 5 92 100 489 

Total   6 11 83 100   
1
Cognitive: Are the task in your work mostly manual or mostly cognitive. Rate from 1 (mostly manual) to 10 

(mostly cognitive) – Manual 1-3; Intermediate 4-7; Cognitive 8-10  
2
 Creative: Are the task you perform mostly routine or mostly creative. Rate from 1 (mostly routine) to 10 

(mostly creative) – Routine 1-3; Both 4-7; Creative 8-10 
3
 Autonomy: How much independence do you have in performing your tasks at your main job? Rate from 1 (No 

independence at all) to 10 (complete independence) – Low 1-3; Medium 4-7; High 8-10 
4
 Meaningfulness in the job: How meaningful is your main job? Rate from 1 (Not meaningful at all) to 10 (Very 

meaningful and gives a sense of doing something useful) ) – Low 1-3; Medium 4-7; High 8-10 

4.7 Jobs, social trust and institutions 
Several variables have been identified to capture the degree of social trust including trust in 

family, neighbors, friends, people met for the first time, people from the workplace, another 

religion and another ethnic group and other religious or ethnic groups. Two categories ”Trust 

completely” and ”Trust somewhat” were merged as ”Trust”, while two categories ”Not trust very 

much” and ”Not trust at all” were merged as ”Not trust”. As can be seen in Table 16, people 

showed higher trust towards families compared to any other group. 

Table 16 Level of trust by employment status 

Trust towards people 
Wage 

employment Farming 
Self-

employment Unemployed 
Out of labor 

force 

Family 
Trust 89 90 93 84 91 
Difficult to say 1 0 1 0 0 

Neighbors 
Trust 54 63 56 54 52 

Difficult to say 5 1 2 5 1 

Friends 
Trust 50 59 52 46 43 

Difficult to say 7 2 3 0 3 

People met for first 
time 

Trust 15 28 34 20 26 

Difficult to say 6 3 9 13 10 

People from another 
religion 

Trust 50 43 59 46 50 

Difficult to say 8 3 4 2 3 

People form another 
ethnic group 

Trust 49 41 60 38 45 

Difficult to say 5 4 3 5 5 

Sample size   101 378 270 56 221 

Values show percentage of people who have complete or somehow complete trust 
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Since we have more than one social trust indicator, it is important to identify the underlying 

components of the indicators while maximizing the amount of variance accounted for those 

indicators. While many respondents chose the “difficult to say” category, together with the scale 

categories of the questions on trust and confidence, it is then inappropriate to treat these variables 

as scale variables. Therefore, MCA is a more appropriate tool to analyze the relationships of 

questions on trust towards people, and questions on confidence in institutions, respectively.  

The joint plot of category points in Figure 11 identifies two dimensions out of the trust towards 

people. Apparently, “difficult to say” has its own dimension which is captured in the second 

dimension, while the first dimension captures people‟s general trust level. In the first dimension, 

the higher the loading is, the less people trusted others; while the lower the loading is the more 

people trusted others. Therefore, we can construct an index of trust by using the object scores on 

dimension one. 

 

 
Figure 11 MCA loadings across two dimensions of trust indicators 
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In order to understand the role of job on social trust, we conducted a regression analysis by using 

the trust index and the results from regression are presented in Table 17. As the higher index 

indicates a low trust, we reverse the index in order to simplify the interpretation, that is, the 

higher index represents higher trust level. Rural Pot Loko dwellers have higher trust compared to 

urban dwellers. People who are engaged in farming and self-employment had less trust as 

compared to wage employees. 

Table 17 Regression results for index of trust 

Variables 

Trust 

Estimate Std. Error P-value 

Constant -0.174 0.296 0.558 

Women compared to men -0.063 0.064 0.323 

Age 0.003 0.011 0.780 

Age squared -0.002 0.012 0.869 

Rural compared to urban 0.194 0.111 0.080* 

Employment status: 

Farming -0.090 0.103 0.485** 

Self-employment/ family business
1
 -0.245 0.111 0.018** 

Out of labor force
1
 0.047 0.047 0.674 

Wealth Index 0.059 0.000 0.209 

Sample size  1026   
 1 Base category is wage worker 

**Significance level 5%, *Significance level 10% 

 

In addition to the trust indicators, respondents were asked to provide information on their level of 

confidence in various institutions. These institutions range from governmental institutions to that 

of local and international organizations. The percentages of people that had confidence or found 

it difficult to say are shown in Table 18. Again, quite a few people reported “difficult to say” on 

the confidence questions. 
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Table 18 Level of confidence in institutions 

  
Wage 

employment Farming 
Self-

employment Unemployed 
Out of labor 

force 

Head of state 
Trust 78 81 77 59 78 
Difficult to say 2 1 1 2 3 

National government 
Trust 30 57 39 29 37 

Difficult to say 6 2 4 4 4 

People's Congress 
Trust 30 56 34 29 33 
Difficult to say 8 2 4 4 5 

Courts 
Trust 36 42 33 39 40 

Difficult to say 7 6 6 0 7 

Political parties 
Trust 22 42 39 27 27 
Difficult to say 11 4 4 5 6 

Armed forces 
Trust 50 44 54 45 52 

Difficult to say 4 6 4 2 6 

Banks 
Trust 56 81 77 59 78 
Difficult to say 4 1 1 2 3 

Local government 
Trust 27 57 39 29 37 

Difficult to say 6 2 4 4 4 

Television 
Trust 48 56 34 29 33 
Difficult to say 5 2 4 4 5 

Civil service 
Trust 42 42 33 39 40 

Difficult to say 5 6 6 0 7 

International companies 
Trust 52 42 33 39 40 
Difficult to say 8 6 6 0 7 

State companies 
Trust 49 42 39 27 27 

Difficult to say 8 4 4 5 6 

Private companies 
Trust 45 4 4 5 6 
Difficult to say 7 51 42 54 42 

Local NGOs 
Trust 43 44 54 45 52 

Difficult to say 8 6 4 2 6 

International NGOs 
Trust 53 46 58 59 59 

Difficult to say 6 15 6 0 9 

Sample size   101 378 270 56 221 

Values show percentage of people who have complete or somehow complete trust 

All the 15 indicators are used to capture people‟s confidence in institutions, and we conducted 

MCA to construct a confidence index. The component loadings for two dimensions out of 

component analysis are shown in Figure 12. We can see that “difficult to say” has its own 

dimension which is captured in the second dimension, while the first dimension captures people‟s 

general confidence level in institutions. In the first dimension, the higher the loading is, the more 

people are confident in institutions; while the lower the loading is the lower confidence people 

had in institutions.  
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Figure 12 MCA loadings across dimensions of indicators of confidence in institutions 

Therefore, we constructed an index of confidence by using the object scores on dimension two. 

We further investigated factors affecting level of confidence by using regression models with the 

confidence index as dependent variable. The results from regression are presented in Table 19. 

The result from the regression shows that rich people had higher confidence in institutions. 



 

36 

Table 19 Regression results on index of level of confidence in institutions 

Variables 

Trust 

Estimate Std. Error P-value 

Constant 0.079 0.296 0.789 

Women compared to men -0.015 0.011 0.179 

Age 0.103 0.064 0.105 

Age squared 0.014 0.012 0.244 

Rural compared to urban -0.015 0.111 0.894 

Employment status: 

Farming 0.111 0.103 0.390 

Self-employment/ family business
1
 0.169 0.111 0.102 

Out of labor force
1
 0.025 0.047 0.824 

Wealth Index -0.090 0.000 0.055* 

Sample size 1026     
1 Base category is wage worker 

*Significance level 10% 
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Chapter 5 Summary of main findings 

The following are the main findings of the report. 

- Men are more likely to participate in the labor force in than women. Middle aged people 

participate more frequent than both younger and older people. Prolonged health problems 

hinder people from participating in the labor market.  

- Urban area households with a higher number of adults that are working are better off than 

households with few working members. In urban area households with wage workers or a 

mix of employment are better off than household with only self-employed members, or 

without anyone in the labor force. The relationship between wealth and employment is 

difficult to find in the rural areas, as most households were doing the same, namely 

farming mixed up with some self-employment.  

- Using job stereotype vignettes, preferred jobs are correlated to jobs that are easier to 

pursue in rural areas. Shop-owner and farmer were seen as the easiest job to pursue both 

in urban and rural area. These jobs were the preferred ones in rural area, while people in 

Freetown would have liked to be doctors, teachers and government employees.  

- Relatively few people in Freetown, 17 percent, worked with wage work. In rural area, 

nearly no one had such work. Only wage workers had any benefits such as pension after 

retirement, transportation allowances, learning opportunities, bonuses and health 

insurance in addition to their salary. There were a strong linkage between the number of 

benefits the wage workers had and how satisfied they were with other aspects of their 

work. This indicates a strong linkage between job stability and benefits.  

- Assessments of various dimensions of job satisfaction covering level of income; job‟s 

potential for future development; and social status shows that meaningfulness of a job 

people conduct determines the level of their satisfaction. Middle aged people are more 

satisfied with their work than younger and older people, and wealthier people are more 

satisfied than the less wealthy.  

- Jobs in both rural Port Loko and urban Freetown are mainly manual labor dominated by 

routine work and with a high level of autonomy. However, to get a „good job‟ in the sense 

of a higher degree of meaningfulness, a shift from manual towards more cognitive work is 

desired, as well as a shift from routine work towards more creative tasks, and maintain a 

high level of autonomy.  

- Wage-workers have a significant higher level of trust towards people than both self-

employed and farmers. Hence, having a wage employment increases the level of social 

trust and hence contributes to social cohesion.  
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